NCWSA Citizen Self Service

Please disable or always allow popups from ncwsa.us or your payment may not be completed properly and/or delayed

NOTE: To avoid fees and penalties AND possible disconnection, please pay OLDEST bill first.

NCWSA Customer Self Service Page - https://pay.ncwsa.us/MSS/

Select “Citizen Self Service” on the left side.

Select “Utility Bills” on the left side.
Please disable or always allow popups from ncwsa.us or your payment may not be completed properly and/or delayed.

NOTE: To avoid fees and penalties AND possible disconnection, please pay OLDEST bill first.
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You will need your Account Number AND Customer ID. This information is located on your current bill.
Be sure to check “Remember my search criteria”. This will save your account number and customer ID.
Select “Search” below Customer ID.

You will see your account. Select “Manage Bills” on the right.
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You will see your current bill.
You may select “Show Past Bills”, “Bill Details” or “Pay”.
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You may pay by Credit Card or eCheck
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You will see your bill. Enter the amount you want to pay and select “Continue”
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You will be directed to Official Payments website for payment processing.
Select “Accept” to proceed.
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Enter your payment information for credit card or eCheck.
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Generic Screens appear below

OPC Payments: Pop-up Blocker must be disabled during the OPC online payment process:
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The indicator bar below the browser menu will show that a Pop-up has been blocked.
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In order to allow this pop-up to be blocked, the user must ‘right-mouse’ click the indicator bar, and choose ‘Always Allow
Pop-ups from this Site’
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Once this is Selected, the another box will show. Click the ‘Yes’ button to proceed.

Allow pop-ups from this site?

Tl Would you ke to sllow pop-ups from
L ‘saging officisipayments. com'?
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Now the OPC Payment Confirmation Screen will display, as well as, the MUNIS Citizen Self-Service screen.
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The user can then Close the OPC screen. The MUNIS Citizern Self-Service Screen will remain active.
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The user can re-open the account by Clicking the ‘Search’ button.



